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‘Can Do’ for CALD People

Mapping local resources: about your service


This form aims to collect information from each participant’s service (and can be sent to interested services that are not able to attend the session). It is best sent to participants with their registration form and completed and returned prior to the training sessions. Forms can then be collated to form a ‘directory’ for all participants.

	Name of service
	

	Location of service
	

	Public transport to and from your service
	

	Availability of translation services
	

	Service philosophy 
	

	Range of programs available 
	

	Inclusion/exclusion criteria 
	

	Care and support includes family/carer members where appropriate


	

	Outline of referral protocols and processes
	

	Opening hours (e.g. business hours/after school hours/24 hour/weekends)


	

	Key contacts - list names, position, program and telephone numbers (include free call number)


	

	Emergency contact (include after hours, emergency or crisis intake numbers)


	

	Cost to client (e.g. standard charges/free service/concession rates/Medicare rebates/possible out of pocket expenses)


	

	Collaborating agencies/services (key other services you work with routinely)
	


