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Additional resources


The following are some resources and contacts that participants may find useful when working with CALD people. You are more than welcome to include other handouts that you feel are relevant to the topic and services represented. 

Useful agencies and websites

	Aboriginal Drug and Alcohol Council (SA)
	www.adac.org.au 

	Australian Drug Information Network
	www.adin.org.au 

	Australian Government Department of Health and Ageing
	www.aihw.gov.au 

	Australian Government Department of Immigration and Citizenship – Community profiles to assist service providers to better understand the backgrounds and needs of Humanitarian Programme arrivals
	www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-planning/community-profiles.htm 

The Community Profiles series is ongoing and further communities will be added in the future. Current community profiles include: Bhutanese, Burmese, Congolese, Eritrean, Ethiopian, Liberian, Sierra Leonean, Sudanese, Togolese and Uzbek.

	Australian Institute of Health and Welfare
	www.aihw.gov.au 

	Australian Prescriber
	www.australianprescriber.com 

	Beyondblue: The National Depression Initiative - 
	www.beyondblue.org.au

	Counselling Online - Online professional drug and alcohol counselling for consumers and carers. Available in Vietnamese translation.
	www.counsellingonline.org.au/en/


	Diversity Health Institute - Education, training, research and clinical services on a broad range of health and mental health topics.
	www.dhi.gov.au


	DrugInfo Clearinghouse
	www.druginfo.adf.org.au 

	Drug and Alcohol Clinical Advisory Service (DACAS) Advice for health and welfare professionals on the clinical management of alcohol and drug issues.
	ACT/NSW: 
1800 023 687 (Drug & Alcohol 



Specialists Advisory Service)

NT: 

1800 111 092

Queensland: 
(07) 3636 7098 (Queensland Drug 



Information Service)
SA: 

1300 131 340

Tasmania: 
1800 630 093

Victoria: 
1800 812 804

WA: 

(08) 9442 5042 

	Drug & Alcohol Multicultural Education Centre (DAMEC) - Training, Education and resources for health professionals. Multilingual resources available for download.
	www.damec.org.au 

	Family Drug Help (Vic) - Support, information and treatment options for friends and family members caring for an individual with alcohol or other drug use. Italian and Spanish Services available.


	www.familydrughelp.sharc.org.au 

	Medicare Australia - An information kit (in 19 different languages) for new arrivals to Australia, containing information about our main health programs, including Medicare and the Pharmaceutical Benefits Scheme.
	www.medicareaustralia.gov.au/public/migrants/language/index.shtml


	Men’s Line Australia - Includes Arabic and Vietnamese sites for counselling and referrals.
	www.menslineaus.org.au/HelpLine.aspx


	Mental Health Services 
	see State directories

	Multicultural Druginfo - Victorian alcohol and other drug (AOD) service directory, research and multilingual resources.
	www.druginfo.adf.org.au/multicultural 

	Multicultural Health Communication Service (NSW) - Information and services for professionals assisting CALD communities and individuals. Multilingual publications available
	www.mhcs.health.nsw.gov.au


	Multicultural Mental Health Australia - Mental health and suicide prevention. Multilingual mental health fact sheets, resources, information and training.
	www.mmha.org.au


	National Drug & Alcohol Research Centre
	ndarc.med.unsw.edu.au

	National Prescribing Service Therapeutic Advice and Information Service
	1300 138 677



	QUIT (Vic) - Multilingual resources available for download
	www.quit.org.au

	Therapeutic Advice and Information Service
	1300 138 677

	Victorian Government Health Information (Drugs & Alcohol in Victoria) - Multilingual resources available for download.
	www.health.vic.gov.au/drugs/lang.htm



Translation services

	Department of Immigration & Citizenship, Translating and Interpreting Service National (TIS) - 24 hour, 7 day a week telephone service for individuals or organisations in Australia requiring interpreting services.
	131 450  

http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/


	Eastern Health - Printable cue cards in community languages.
	www.easternhealth.org.au/language/cuecards/cards.asp 

	Health Translations Directory - Guided keyword search for pamphlets translated in different languages available for download.
	www.healthtranslations.vic.gov.au

	National Accreditation Authority for Translators and Interpreter Inc. - Database of translators, training and workshops available in each State. Online courses available
	www.naati.com.au


Refugee and migrant services

	Anglicare Refugee and Migrant Services

Refugee housing program, emergency assistance and community programs
	www.anglicare.asn.au/services/refugees/refugees.shtml

	Association for Services to Torture and Trauma Survivors (WA) - Treatment and support for individuals and families. Training, clinical information and publications for professionals.
	www.asetts.org.au/


	Australian Refugee Association Inc. (SA)

Advice, assistance and advocacy in the areas of migration, settlement and employment for refugees. Cultural consultants, community education and training.
	www.ausref.net/

	The Forum of Australian Services for Survivors of Torture and Trauma (fasstt) (Vic) - Listings of specialised rehabilitation agencies in each state.
	www.fasstt.org.au/members/index.php


Help lines, agencies and resources for clients

	Alcohol and Drug Information Service (24 hour, 7 day a week telephone counselling service for consumers)
	ACT: 


02 6205 4545
NSW - country: 
1800 422 599
        - Sydney: 
02 9361 8000
NT:


1800 131 350
QLD - country:

1800 422 599
       - Brisbane: 
07 3837 5989

SA: 


1300 131 340
Tasmania: 

1800 811 994
Victoria: 

1800 888 236
WA: - country: 
1800 198 024
       - Perth:

08 9442 5000

	beyondblue info line (information on depression, anxiety and related substance-use disorders, available treatments and where to get help (local call))
	1300 22 4636
www.beyondblue.org.au

	Commonwealth Carer Resource Centre
	1800 242 636

	Crisis Care
	13 16 11

	Domestic Violence Helpline
	1800 800 098

	Family Drug Support Australia Helpline
	1300 368 186

	Family Relationship Advice Line
	1800 050 321

www.familyrelationships.gov.au 

	Gambling Helpline
	1800 060 757

	Kids Helpline
	1800 55 1800

	Keeping the blues away - a treatment program aiming to reduce severity and relapse of depression (University of Adelaide) 
	www.keepingthebluesaway.com

	Lifeline
	13 11 14

www.lifeline.org.au 

	MoodGYM - Provides an online CBT program.
	www.moodgym.anu.edu.au


Useful clinical resources, guidelines, and information
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